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The guests have all gone. That was a wonderful birthday party, and you got
so many gifts.

Yes, but I unwrapped them so quickly, and now I don’t think I know who
gave me which present. |I|

Well, maybe some of them. Didn’t you keep the name tags with each
present?

No, I got too excited, and now they are all . Can you help me?

OK. So, these socks are from Andrew, but I think Steve gave you socks, too.
Really? T thought Steve gave me the book. I am pretty sure the blue socks
are from Andrew because he gave them to me just before he left early with
Haruka.

Yes, I remember he said goodbye to me. So, which present was in the box?
The blue box? I think it was the yellow pair of socks.

Yes, I think it was! So, you received two pairs of socks, one from Haruka
and the other from Andrew. I think they said they went shopping together
for them. And that means Steve must have given you the book. Now, the T-
shirt is really confusing. Was it in the blue wrapping paper?

No, that was the book; the T-shirt was in the red gift bag. Right, I think the
CD was in the green wrapping paper and was from John.

No, John arrived after you started opening the presents. So, John must have
given you the book because it was the last thing you opened. Oh, so it has
to be Steve that gave you the T-shirt.

Of course! So, the CD was from...

Me! T can’t believe you forgot.
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|I| (1 Can you collect the gifts?

3 Can you remember?
(1) maxed out
3 mixed up
(2) SKEEOWNFIZED £H1Z, ROELL) L 2) OZEFIIALRLEY RS D% FREO D
LENZTN1DOEY, TOHFETE~Y—rE L,

1) The book was in )

(1 the green wrapping paper @ the blue box

Do you have time for this?
Do you think they’re lost?

made off

ONONONS)

marked down

3 the red gift bag @) the blue wrapping paper
2) The guest who most likely attended Kazuki and Sarah’s party from beginning
to end was |I| .
1) Steve @ Andrew 3 John @ Haruka
(3) ZFWEOWEIZEI LH1IZ, KOMWOEZE L TROEY 2L DOZ FRLOH»H 1 D
W, 2ok sht~v—rd L,
Which of the following statements about Haruka is true?
(1 Haruka gave Kazuki blue socks.
Haruka put her gift in a blue box.
Haruka stayed until the end of the party.

® @ ©

Haruka went shopping with Steve.
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Dear Ms. Linton,

I am writing to address the complaints you listed regarding your time at our hotel
in your recent correspondence. Let me first say how sorry I am regarding your
dissatisfaction with the service you received during your stay. Our customers are

important to us and we take any complaint very seriously.

Firstly, you mentioned the room you stayed in, specifically the bathroom which you
found to have dirt under the sink. Additionally, you said that the bed sheets were
not clean and not changed during your two-night stay. We have a rigorous
cleaning system operating in our hotel and cannot apologize enough in this
instance. We have discussed these issues with the cleaning manager to ensure it

does not happen again.

Secondly, you complained of noise pollution from the building site in the private
property next to the hotel. We understand that this stopped you from sleeping
during your stay. Our website does actually warn customers about the construction
work. It was ultimately the responsibility of the travel agent who you booked the

holiday with to have told you about this situation as we made sure that they were

aware of the noise.

Finally, you mentioned that you found the staff to be unruly and rude during the
first night in the restaurant. We have identified the staff on duty at that time

and reminded them of their responsibilities.

We wish to offer you a voucher that is worth 60% off of the price at any of our
hotels throughout the UK. Once again we offer our apologies and hope you can

enjoy our hotels again in the future.

Yours sincerely,

Ronald qump

Ronald Gump
Customer Service Manager

Pyatt Group, Ltd.
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We suggest you contact them to discuss this issue.
We suggest you warn customers by using the website.

We suggest you use ear plugs next time to help you sleep.

® W o

We suggest you check the area for construction workers.
(3) AXOWFIEI L)1, KRD1) ~3) OMVwOEZ L LTRb#EYZLDE TiRoOH
NHENETN ] DY, ZOFTr~—rH L,
1) What is the main purpose of this letter?
(1) To offer the customer the chance to stay at the same hotel again
@ To suggest the benefits of using a travel agent to discuss problems at the
hotel
(3 To say sorry for the quality of service the customer received at the hotel
@) To look at ways in which the hotel can improve in the future
2) Who is Ms. Linton? [ 9]
(1 A potential customer who wants to stay at the hotel
@ The manager of the construction company
(3 A travel agent who wants to link up with the Pyatt Group
@ A guest who received some unsatisfactory service
3) Which of the following statements is true?
(1) The hotel accepts responsibility for all of the customer’s complaints.
@ The customer booked the holiday through a travel agent.
(3 The customer only needs to pay 60% of the bill if she stays at a Pyatt hotel
again.

@) The hotel is currently being renovated.
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Estimated Okinawa rail population
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Okinawa rails were discovered as a new species in 1981. The flightless bird is
about 30 centimeters long and lives only in the Yanbaru district in the northern part
of Okinawa Island.

In 1985, the population of Okinawa rails was surveyed for the first time and was
estimated to be about 1,800. But as mongooses and cats that were returned to the
wild preyed on the birds, the population rapidly decreased. In 2005, the number was
estimated at 1,000 or less, and the birds were threatened with extinction.

Mongooses are an alien species brought from India to Naha and its surrounding
areas about 100 years ago to reduce the number of habu snakes. The number of
mongooses has increased from dozens when first introduced to tens of thousands. The
Environment Ministry and the Okinawa prefectural government launched a program to
|I| mongooses in 2000. They established 1.2-meter-tall fences along the southern
edge of the Yanbaru district to prevent the animals from entering the area, as well as
setting traps at various locations to capture them.

With the (7 ) in the number of mongooses in the area, Okinawa rails began
to ( 1 ) in 2011. However, another major problem is traffic. The number of birds
hit by vehicles increased, with 45 Okinawa rails killed on roads in 2012.

To deal with this problem, fences have been set up along roads, and noticeboards
have been erected to alert drivers in areas where birds are frequently killed. As a
result, no birds were killed there in 2015.

The population of Okinawa rails was estimated at 1,720 in 2015, when
the bird was first surveyed.

An official of the Yanbaru Wildlife Conservation Center said, “If we stop taking

— 5 —



measures, the population will plummet. Recently, there have been reports that the
birds have been killed by wild dogs. We’ll continue our efforts without letting our
guard down.”

(Population of Okinawa rails recovering (The Japan News, March 12, 2014))
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|I| 1) get rid of @ run out of 3 catch up with @) make use of
(1) slightly higher than @ as well as

(3 falling far short of @ almost the same as
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«c7 ) — (1)
(1 increase — decrease
@ increase — rise
(3) decrease — increase
@ decrease — fall

(3) T#HH “plummet” DEME L TROEU 2L DEROF NS 1 DOEL, ZOFTE~—
sk,
(1) to grow rapidly and spread to many different places

to decrease suddenly and quickly by a large amount

to continue to be in the same state or condition

® © ®©

to gradually change back to a situation that existed in the past

(4) RLOWFIEDEVLDEROTHS 1 DR, 2OFFE~—7 % L.
The existence of Okinawa rails was confirmed in the early 1980s.

Mongooses were introduced to Okinawa to control the number of habu snakes.

Nothing has worked to prevent drivers from hitting Okinawa rails on roads.

® © o @

Okinawa rails are still under threat from predators such as dogs.
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Around 1,500 people visit an industrial waste treatment facility in central Japan
each year to see how the company recycles more than 99 percent of the solid garbage
it receives from a variety of manufacturers and local governments.

The company accepts 60 tons of waste every day, which it recycles and resells to
aboul‘z 50 customers. The waste wooden materials, plastics, cardboard boxes,
personal computers, auto parts and fluorescent lamps.

Most industrial waste treatment companies specialize in handling a single type of
waste for disposal. But this company, founded in 1937, has tried to diversify its
sources of income by obtaining most of the nearly 20 types of licenses for waste
disposal since the late 1990s.

The 44-year-old executive managing director, a son of the president, joined the
company in 1999 after at another company. One of the skills he demonstrates
to potential customers is how to distinguish some chemical materials by the smells
they produce when burned.

? Waste treatment companies usually charge a fee to manufacturers, but this

3)
company often takes waste for free as it can offset costs through reselling. “The sale

price per kilogram has jumped from ¥80,000 to ¥800,000,” the director said. Clients
who want a particular metal extracted from the waste are willing to pay more after
the company separates the components of printed circuit boards, which contain copper,
gold and other metals, for more efficient extraction. The ( 7 ) the price the
company can charge, the ( 1 ) the discount it can give for waste treatment costs.
“We are fine as long as we have an appropriate level of profit,” he said.

The waste treatment industry has improved the recycling rate for the two decades

4)
after the collapse of the bubble economy in the early 1990s, more waste was
produced. Since then, new recycling laws have been enacted, pushing firms to utilize
packaging, home appliances, vehicles and construction materials.

“Awareness of garbage sorting among businesses has risen, leading to the
improvement of the recycling rate,” said a researcher in the environment and energy
division of a research institute. Between 2000 and 2014, the average recycling rate
jumped in some categories of waste. The rate for wooden materials rose to 83 percent
from 37 percent. For plastics, the rate increased to 59 percent from 25 percent.
“Larger companies have been encouraged to enhance expertise and get licenses to treat
a wide variety of waste for the past five years,” the researcher said.

However, the rest of the industry still lags behind the company. The average
recycling rate for the waste that the company deals with is about 72 percent, and the
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national average for all types of waste is around 53 percent, according to the
Environment Ministry.
Eight of the company’s 51 employees are stationed at a nearby detergent factory

5)
and a furniture assembly plant in Gunma Prefecture, where the company’s recycling

facility is located. The employees help the clients sort out unnecessary materials
generated in the manufacturing process.

The company converts wooden material from the furniture factory into wood chips,
supplying them as fuel to a biomass power plant. Almost all of the material is used
for the client. The company has also placed large recycle boxes for waste separation at
a number of clients’ production bases to achieve higher recycling rates.

(Firm leads in industrial waste recycling (The Japan Times / Kyodo, March 16, 2017))
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(1) the skills @ potential customers
3 chemical materials @) workers at the company
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c7 ) — A1)
(1 higher — bigger
@ Thigher — smaller
3 lower — bigger
@ lower — smaller
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(1 The average recycling rates of any materials in the industry dramatically
increased between 2000 and 2014.
@ The recycling rate of plastics more than doubled from 2000 to 2014.
3) The recycling rate of wooden materials in 2014 was not higher than that of
plastics in 2000.
@) The national recycling rate has become approximately 20 percent higher than
that of the company’s average owing to large firms’ contribution.
(7) T#FE5) “Eight of the companys 51 employees” |22V T, AL THERSN TV
VHOEROTHE 1 DRY, ZOFFET— 7 Lo
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Scientists have found evidence that dogs really do understand some of what we say.
Researchers scanned the brains of a group of dogs as they listened to their trainer

to determine (1) was @ parts (3 the brain @) which 6 of) they were using.

1)
They found that the dogs understood words with the left side of the brain and used
the right side of the brain to recognize pitch — just like people.
What is more, the dogs only understood that ((1) praised @ what (3 were

2)
@ they (B being) if the words and pitch were positive. Meaningless words spoken

in an encouraging voice, or meaningful words in a neutral tone, did not have the same
effect.

“Dog brains care about both what we say and how we say it,” said a lead
researcher. “Praise can work as a reward only if both word meaning and intonation
match.”

While other species probably also have the mental ability to understand language
like dogs do, their lack of interest in human speech makes it difficult to test, said the
researcher. Dogs, on the other hand, (@ socialized @ with (@) humans @ not

® have) for thousands of years, meanmg they are more attentive to what people say
to them and how they say it.

Dog owners may find the results unsurprising, although from a scientific
perspective, it is shocking that the meaning of words seems to be processed in the left
side of the dogs’ brain.

(Dogs know what you say - if you say it the right way
(The Japan Times / AP, September 2016))
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(1 Humans use the right side of the brain to understand language expressions

and process sounds in the left brain.
@ Effective praise for dogs only requires an encouraging intonation.
(3 The ability of other animals than dogs to understand praise cannot be proved
easily because of their indifference to human speech.
@) Research on dog brains has revealed why people have good relationships with
dogs.
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